FREIGHT

To Whom It May Concern:

YRC Freight is a less than truckload motor carrier utilizing dry van trailers. Except for seasonal
freeze protection service, YRC Freight does not handle temperature controlled shipments. While
YRC Freight manages and transports a wide variety of foodstuffs on a regular basis, such
shipments are non-temperature controlled and completely enclosed by a container. As such, food
shipments handled by YRC Freight are exempt from the regulatory requirements (i.e. record
keeping, training, etc.) of the Food and Drug Administration’s rules on Sanitary Transportation of
Human and Animal Food. YRC Freight handles foodstuff in a safe and secure manner using
equipment that is maintained to prevent damage to products during transit. YRC Freight
procedures include a process to sweep clean trailers prior to loading.

Mixed loads, when applicable, comply with title 49 of the Code of Federal Regulations Part
177.841 requiring the separation and segregation of materials regulated as toxic with materials
known to be foodstuffs intended for human or animal consumption. YRC Freight requires
shippers to identify foodstuffs by including the word “Foodstuffs” on the bill of lading to reduce the
risk of contamination.

We appreciate your business and look forward to expanded opportunities in the future.
Regards,

YRC Freight



